
This is a hands-on position to support our clients living with mental illness within our 
transitional living homes.  Duties include assisting with the day to day routines of household management 

in order to build on their life skills. 

 

 

 

JOB REQUIREMENTS:   

 College certificate within the social 

service sector or lived experience 

 Understanding of and interest in  

        mental health and wellness 

 Experience in a group home or  

        working with marginalized individuals           

would be an asset 

 Ability to function well with minimal 

supervision as part of a  cohesive 

team  

 Ability to work effectively in stressful  

        situations 

 Excellent problem solving skills 

JOB DESCRIPTION: 
 Maintain the utmost confidentiality and integrity regarding all 

client and agency activities 
 Keep daily logs of client interactions and activities 
 Teach life skills required for daily living such as budgeting, cook-

ing, cleaning, personal hygiene and social skills 
 Work hands-on with the clients while coaching them in their  
       performance of daily household management tasks 
 Monitor daily medication compliance 
 Provide, as required, recommendations, possible solutions and 

choices for client’s personal needs and interpersonal conflicts 
 Plan and develop with clients, recreational activities which will 

contribute positively towards their well-being 
 Encourage and support clients in their work and personal  

development  
 Maintain a high level of safety standards in the residence  
 Volunteer  from time to time to support agency fund raising and 

community events 

Must be available to work weekends, Stat Holidays and vacation coverage. 
Forward resume and cover letter to the attention of: 

Sharon Arnold c/o True Experience, 201 Forest St. East, Dunnville, ON  N1A 3G5 
Email: sharon@trueexperience.ca 

 
Thank you to everyone who applies. Only those selected for an interview will be contacted. 

 
www.trueexperience.ca 

Do you enjoy working with people?   

Are you looking for a career that can make a difference? 

Team True would like to speak to you! 

We are currently hiring Residential Support Workers to work part-time relief. 

 Maintain a valid driver’s license with a clean driving abstract  

 Police Clearance Certificate (within 6 months) 


